
The information provided in this document is meant as an example of some of the questions you may see in the 
information request from Job & Family Services (JFS). Depending on the information you provided when you initially filed 
your claim, you may see other questions that are not listed in this document.

If you have questions on how to answer a question 
that is not in this document you can 
email HR@sscc.edu or Mclinton@sscc.edu.

If you have specific questions regarding your claim, 
the approval/pay process, or issues with the JFS 
website you can contact one of the numbers listed 
on this page. 

mailto:HR@sscc.edu
mailto:Mclinton@sscc.edu


To file a weekly SharedWork Claim go to 
https://unemployment.cmt.ohio.gov/cmtview/forwardlogin.jsp

**NOTE: you will not be able to file a weekly SharedWork Claim 
until you receive an email from SSCC that your hours have been
submitted to SharedWork.** 

Log in under Claimant Login. If you have not created an account
previously, you will need to click ‘Register Now’ to set one up.

https://unemployment.cmt.ohio.gov/cmtview/forwardlogin.jsp


To view the request for 
additional information you will 
need to view your 
correspondence inbox by clicking 
the small arrow to the left of 
‘View Notices and 
Determinations’.



This screen shows all 
correspondence from Ohio 
Department of Job & Family 
Services. 

Locate the message titled ‘Notice 
of Eligibility Issue’. To open/view 
the message you must select the 
small bubble to the left of the 
message then click ‘View Details’ 
at the bottom of the screen. 



Your Information will be here

Read through this information. 
Once you are ready to provide 
the information you will need to 
select ‘I will provide the 
requested information at this 
time’ then click next.



Use the answers shown here 
for the questions on page 1 
of the information request. 

NOTE: 
For question 5 you will need 
to enter your Original Hire 
Date. You can obtain this 
information by logging into 
MyEconnect. At the top left 
of the page (under your 
name and title) click Profile 
& Settings. Scroll down the 
page until you find the 
section labeled ‘Work 
Information’. 

Once you have answered all 
questions, click next.

1. Failure to complete the following questions may result in delay or denial of benefits. If a question does
not apply, respond with N/A. Do not leave any question blank.

2. Provide the name of the school system for which you were last employed.

Southern State Community College

3. What was the last day that you worked for that school system?

6/27/2020

4. What is the beginning date of the next term/semester?

6/28/2020 – employment did not end

5. Have you received an offer of employment from the school system?

Yes – Original Hire Date xx/xx/xxxx

Between Term Disqualification Questions



Use the answers shown here 
for the questions on page 2 
of the information request. 

Once you have answered all 
questions, click next.

1. If yes, what date was the offer made?

Original Hire Date xx/xx/xxxx

2. Was the offer of employment written, oral, or implied? If the offer of employment 
was written, provide a copy.

Oral

Employment has not ended

N/A – no new offer issued as I am a year long employee

3. Was the offer of employment for the following school year or the current year?

4. Was the offer of employment the same as or similar to your most recent 
employment with the school system?

5. Was the offer the same or similar hourly pay?

N/A – no new offer issued as I am a year long employee



Use the answers shown here 
for the questions on page 3 
of the information request. 

Once you have answered all 
questions, click next.

6. If no offer of employment was made, do you have reasonable assurance (through a written, verbal, 
or implied agreement) that you will be rehired for the next term or semester with this school system. 

N/A – employment has not ended, continuously employed.

7. Have you been notified that you will NOT be rehired for the next term or semester?

No.

N/A

N/A

N/A

1. If yes, what was the date of this notification?

2. Provide the name, title, and phone number of the school official who gave you the notice.

3. What reason was given for not rehiring you?



8. Do you want this agency to issue a determination based on the information you have provided in this 
response? If no, any further information that you wish to provide must be received by your processing center 
by the deadline date on this notice. 

Yes.

Use the answers shown here 
for the questions on page 4 
of the information request. 

Once you have answered all 
questions, check mark the 
box indicated and click 
certify.



After you click Certify, you will get the pop-up shown above, click ok. This will complete 
your questions and answers for the Between Term Disqualification section. 

If you are asked to provide additional information for the Verify claimant is a school 
employee section, proceed to the next page.

If you are not directed to provide more answers proceed to page 13 of this document.



Verify Claimant is a School Employee Section

1. What is your job/position title?

Use your title as shown in MyEconnect

Use the answers shown here 
for the questions on the 
information request. 

You must use your title as it 
is shown in MyEconnect. At 
the top left of the page 
(under your name and title) 
click Profile & Settings. 
Scroll down the page until 
you find the section labeled 
‘Work Information’. 

Once you have answered all 
questions, check mark the 
box indicated and click 
certify.

2. What are your job/position duties?

List your top 3 duties followed by “Other duties as assigned”

3. Do you want this agency to issue a determination based on the information you have provided in this
response? If no, any further information that you wish to provide must be received by your processing center
by the deadline date on this notice.

Yes



After you click Certify, you will get the pop-up shown above, click ok. This will complete 
your questions and answers for the Verify Claimant is a School Employee Section. 



Once you have completed all necessary 
information requests you will be returned to the 
main ‘View Correspondence InBox’ screen. The 
‘Notice of Eligibility Issue’ message will still be in 
your inbox. To verify you have completed all 
sections in the notice click the bubble to the left of 
the message and click View Details at the bottom 
of the screen. 

If there are still questions you need to answer you 
will see the screen shown on page 5 of this 
document. Follow the same process as before to 
complete the questions. Contact HR or Mary 
Clinton with questions.

If you do not have any more questions to answer 
you will see a red warning appear at the top of the 
page. You can see an example of that warning 
below. 




