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FIND CARE: Step-by-Step Instructions

1. Log into www.anthem.com

2. Click on ‘Basic search as guest’

❖ Select the type of plan or network-’ select ‘Medical Plan or Network’

❖ Under ‘What state do you want to search in?’, select ‘Ohio’ 

❖ For employer-sponsored plans, select the state where your employer's plan is 

contracted in – Ohio 

❖ Select how you get health insurance – Medical (Employer-Sponsored) 

❖ Under ‘Select a plan/network’, click ‘National PPO (BlueCard PPO)’, then click 

‘Continue’ (allows a search of the nationwide network)

❖ Type in zip code and type the name of the provider OR select Type of Provider to search 

for doctors, facilities, etc

http://www.anthem.com/
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Go to https://www.anthem.com/

Click Find Care

https://www.anthem.com/
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Scroll down to Basic search as guest 

TO SEARCH AS A GUEST:
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National PPO 

(BlueCard PPO). 

This plan selection 

allows a search for 

both local and out of 

state network 

providers. 

TO SEARCH AS A GUEST:
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TO SEARCH AS A GUEST:

Next, enter your zip 

code or city /state and 

type the name of the 

provider or facility you 

are looking for 

**You can also click on a provider type 

after you enter your zip / city, state for a 

general search of providers in your area
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Member Portal: Find Care & Cost 

From the 
dashboard click 

Find Care & 
Cost

You can also 
go to the Care 
tab and click 
Find Care 
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Procedures You May Be Considering

You can click on 
Procedures You May Be 

Considering to shop 
common procedures 

based on statistical data 
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Shop Procedure by Name

You can search by typing in the 
name of procedure  and the tool 
will automatically search by the 
zip code we have on file 
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Compare

You can 
compare 
providers 
and cost




